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Administration
· Client Risk Assessment
· Conflict of Interest Register
· Consent to Share & Obtain Information Form
· Comprehensive Legal Report Template
· Brief Legal Report Template
· Complaint & Feedback Process
· Bower Place Training and Education Brochure
· Psychology Family Therapy and Private Practice Web Brochure
· New Client Form
· Service and Fee Guide
· Bower Place Welcome Pack - For New Clients
· Client Feedback Form
· Memorandum Template
· Letterhead
· Contractor Confidentiality and IP Deed Template
· Training Participant Confidentiality and IP Deed Template

Bower(method)
· The Bower Place Handbook
· Protocol for Managing Suicidal Clients
· The Bower Place Method
· bower(process) - Complaint Process Part 1
· bower(process) - Complaint Process Part 2
· bower(process) - Parenting Agreement
· bower(process) - Explanation of a Parenting Agreement
· bower(process) - Mediation

Bower(note)
· Background of BowerNote
· BowerNote
· Bower Place Method Protocols
· bower(note) Subsequent Session Note Template
· bower(note) First Visit Note Template

Governance
· Access and Equity Policy
· Access and/or handling of client monies Policy
· Building Maintenance Policy
· Carer’s Recognition Act 2005 Principles Policy
· Child Protection - Mandatory Reporting Policy
· Client Complaints Policy
· Code of Conduct
· Code of Conduct – Working with Children Policy
· Conflict of Interest Policy
· COVID – 19 Safety Policy
· Cultural Diversity Policy
· Disposing of Confidential Paperwork Policy
· Emergency and Critical Incident Response Plan Policy
· Emergency Contact Details
· Emergency Policy
· Employee Confidentiality and IP Deed
· Employee Entitlements Policy
· Employee Service Standards Policy
· Financial Management Policy
· Fire and Emergency Evacuation Policy
· First Languages Cultural Policy
· Human Resource Management Policy
· Incident Management System Policy: Violence and Aggressive Behaviours
· Informed Choice – Independent Client Charter Policy
· Lost or Unobtainable Tax Invoice/Receipt Declaration
· Management of Infectious Diseases Policy
· Mobile Phone Use Policy
· Personal Protective Equipment (PPE) Policy
· Prevention of Disability client abuse and neglect Policy
· Release of Client Files Policy
· Reporting incidents to SAPOL and DHS care concern investigation Policy
· Restrictive Practices Policy
· Use of telecommunication and internet services to provide therapeutic, training & administration services policy
· Workplace Health & Safety New Staff Policy
· Workplace Health & Safety Policy
· Training Participant Confidentiality and IP Deed (Template)

NDIS
· NDIS – Cancellation Policy
· NDIS – Terms & Conditions
· NDIS Service Agreements
· Travel Policy for NDIS Clients
· Home Visit and Outreach Risk Assessment for Staff
· NDIS Complaints Form - Available to Clients
· Support Coordination - Progress Report Template
· NDIS Progress Report Template

Training
· Bower Training Student & Staff Protocols Policy
· Bower Training Student Workplace Health Safety and Welfare Policy
· Conflict of Interest Policy
· Employee Confidentiality and IP Deed (Template)
· Mobile Phone Use Policy
· Student Participation Policy
· Student Observers - Protocols & Practices
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